[bookmark: _GoBack][image: d:\WinUsers\MSI\Desktop\САЙТ\Покупка техн. слож. товаров.jpg]
image1.jpeg
Kak npaBunbHo
AEeUCTBOBaTh

notpe6uTento B cnyyae 0bHapyxeHus
He[l0CTaTKOB B TEXHUYECKM
CNOXHOM ToBape?

Heobxoaumo 06patiTbea k NPoAaBLy ToBapa (M3roToBuTenio,
YNONHOMOYEHHO#! OPraHU3aLuy U T.4.) C UCMEHHOIA npeTen3ueit,
COCTaBINEHHO B ABYX IK3EMINADAX, B KOTOPO/i AOTKHbI GbiTb YETKO
CopMynMpoBaHEI TPeGOBaHMA N0 NOBOY HEAOCTATKOB ToBapa.
OAMH3K3eMNAAP NPETeH3HM HeoBX0AMMO Bpy4MTb NPOAaBLY, NGO
HanpaBuTb NiCbMoM (¢ yBenomnenuem). B cnyyae nuuHoro
BPyYEHUA NPETEH3UM, Ha BTOPOM IK3eMNNApe NPOAaBel A0TKeH
YKa3atb aty, AOMKHOCTB, O.1.0. 7MLa, NPUHABLLIETO NPeTeH3 M.

Kak nonxeH fiedcTBOBaTh
npopaseLl, Npu NosyYeHnn
npeTeH3un?

B cnyuae obHapyxeHua notpebutenem HefoCTaTKoB B ToBape B
TeyeHue rapaHTHItHOTO C(POKA, 3aKoH 06A3bIBaeT Npoaasua
NPUHATH TOBAP HEHAANEXALIETo KauecTsa, NPOBECTH NPOBEpKY
KauecTsa 10Bapa, a B Cy4ae HeoGXORMMOCTH IKCNepTU3Y TOBapa 3
CBOW CHET.

YemM oT/IMYaETCS NPOBEpKa
Ka4yecTsa TOBapa OT IKCNepTu3bl?

MpoBepKy kauecTBa T0Bapa OCYW|eCTBAACT NPOAABEL N
YNONHOMOYEHHAA NPOAABLOM OpraHM3auus (Kkak npasuno,
CepBHCHbI LeHTP). Pe3ynbTaTom NpoBepkK KayecTsa ToBapa
ABNACTCA JOKYMEHT (aKT, 3aKNioueHue u ap.).

B cnyyae criopa 0 PHYMHaX BOSHWKHOBEHIA HEOCTATKOB T0Bapa
npoAasew (M3roToBUTENb, YNONHOMOUEHHaA opranuauus, WM,
WmnopTép) 06A3aH NpoBECTI JKCNEPTH3Y ToBapa 3a CBOil CYET (B
TIePHOA FaPaHTHIIHOTO CPOKa).

IKenepTu3a - CoBOKYNHOCTb MCCNE/J0BaHIA TEXHUYECKIX CBOVCTB
MaTepuanos T08apa, C UEAbIO WX CPABHEHHA C P

CTaHAApTaMM i ONPefeneHua BOIMOKHOCTH MCNONb30B
TOBAPa N0 HA3HAYEHMIO.

Takum 06pa3oM, 3KCnepTH3a NPOBOAUTCA CEUMANUCTaMU He
3aMHTEDeCOBAHHBIMMU B Pe3ynbTaTax paccMoTpenns Aena. Mostomy
CePBUCHBII IEHT, HE MOXET NPOBOAMTb IKCNEPTU3Y, TK. OH
YNIONHOMOYEH 3aBOJOM-U3TOTOBHTENIEM Ha PEMOHT TOBapOB,  3T0
3HQUUT, 4TO OH 3aMHTEPECOBAHHOE NMLO. Pe3ybTaToM SKCTIepTHOrO
WCCNEf0BaHIA ABTAETCA - 3KCNEPTHOE 3aKmiouenne. Ecu pewnTs
npobnemy ¢ NPOAABLOM He yAanoch, To noTpebuTent Bnpase
06paTHTLCA CUCKOBBIM 3aABNIEHUEM B CYA.

Marepuan noarotonex

0T/1e/10M NOTPE6UTENbCKOTO PhiHKa
TOBapOB, YCNYT U 3aL4UTI
npas notpeGurenei

NAMATKA
NOTPEBUTENA

NpY NOKYNKe TeXHUYecKu
CNOXHbIX TOBapoB

TexHuueckv CoXHble TOBapbI Hajnexallero
KayecTBa He NOANexat 06MeHy Ha
aHNorMyHbIil ToBap APYruX pasmepos,
(opmbl, rabapuToB, pacuseTku uam
KoMneKTaLum B Teuekue 14 aHeit. Mostomy
MOKYNas TEXHUYECKH CNOXHbIA TOBap
Heo0X0A1MO NOMHUTD, 4TO BEPHYTb €ro B
Mara3uH MOXHO TONIbKO NP Hanuuuu B HEM
HeA0CTaTKoB, 160 eCIIv HapyLLeHo NpaBo
notpebuTena Ha uHopmaLuio (He
npejocTaBieHa noHas 1 A0CTOBepHaA
MHGhOpMaLKA 0 ToBape).





